Sto ==Z bankID

BankID BupgaeTbca KomnaHieto Stg AS, AKa Hanexxutb 6aHkam Hopserii.

Yroaa npo nepcoHa/JIbHUM 6AaHKIBCbKHUM iAeHTUiKaTOp

Bepcis 1.1, TpaBeHb 2026

A.

[Ipo Stg AS ak emiTeHTa BankID

Stg AS ("St@"), opranizoBanbHuit Homep 927 611 929, € emiteHTOM BanklID gns ¢isnyHmx ocib
(Personal BankID) Ta topuanyHmux oci6 (Merchant BankID). Stg HanexuTb 6aHKam, LLLO NpaLoTb Y
Hopserii.

AK emiteHT BankID, Stg peryntoeTbcs 3aKOHOM NPO e1IeKTPOHHI AoBipYi nocnyrm (3akoH npo
e/1IEKTPOHHI A0BipYi Nocayrun) Ta NoB'A3aHNUX HOPMATMBHMX aKTIB, L0 BNPOBaAKYOTb PernameHT EC
910/2014 (elDAS) y HopBe3bKe 3aKOHOA,aBCTBO.

[Ipo BankID

BankID — ue pilueHHA ans enekTPoHHOI igeHTUdIKaLii Ta nianncaHHA, AKke BUAAETbLCA Bam SIK
cnoxunsayy. Bu morkete Bukopmuctorysatu BankID ans Bxoay B OHNaMH- Ta MOBiNbHUIA BaHKIHT,
aBTeHTUOIKaLIT naaTexiB, igeHTUdIKauii cebe Ha NybAiYHUX | NPUBATHUX CalTax, a TaKOXK ANA
undpoBOro NignNUcaHHA yroa.

BankID BMKOpPUCTOBYETLCA pa3om i3 gogaTtkom BankID abo KogoBMM NPUCTPOEM, BalLMM
HaLioHaNbHMM iaeHTMIKaLiMHUM HOMepPOM Ta Bawnm ocobmcTum naponem i/abo biometpieto,
TaKoo AK BigOWUTOK NanbLiB abo po3nisHaBaHHA 06/1Myus.,

Nnwe Bu, sK ¢pisnyHa ocoba, moxkeTe BUKOPUCTOBYBaTH CBiit BankID.

[Ipo yrogy BankID

Lis yroga peryntoe npaBa, 3060B'A3aHHA Ta 060B'A3KN MiK BamMU siK BlacHUKom BankID Ta Stg ak
odiliiHMM emiTeHTOM. Byab lacKa, yBaXKHO NpoYMTanTe yrody Ta 0O3HanomTeca 3 BUMOramm Woao0
6e3nekun Ta 3axXMCTy BaWoro o61agHaHHA Ta 0COOUCTOro Napons.

OTpumanHsa BankID

Stp obpas 6aHKM Hopserii AK areHTiB A8 BUNYCKY Ta ynpasniHHA BankiD, a Takox Ana nigTpumKm
KNEHTIB.

o6 oTpumaTtn BankID, noTpibHO 3BepHYTUCA A0 OAHOr0o 6aHKY. 3aMOBEHHSA 34iMCHIOETLCA LLIAXOM
¢disnyHoro Bi3nTy A0 H6aHKy abo iHWOi opraHisauii, AKy 6aHK pekomeHAye. Bu NoBUHHI npea'asuTn
nacnopt abo HauioHasbHe NocBiAYeHHs 0cobu AnA NiaTBepAKEeHHA BiKy Ta 0ocobu. [leTanbHilwe
AmBiTbea Ha canTi Stg: How to get BankID.
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AKWLO0 Yy BaC BUHUKAM NUTaHHA abo BMHUKAK Npobiemu nicns aktmeauii BanklID, 6yab nacka,
3BEpPHIiTbCA 4,0 6aHKY. B1 TaKOXK NOBMHHI HErANMHO NOBIAOMUTM BaHK Y Pasi BUABMEHHA NOPYLUEHHS
6e3nekn abo, AKLLO Nigo3ptoeTe, Wo Baw BankID 310BXKBatoTb a0 MOXKYTb BYTU BUKOPUCTAHI
iHWMMM, AMB. NONOXKEHHA Npo 6a10KyBaHHA BankID y po3gaini 7.

AKLLLO BM Nigo3ploeTe, Wo Baw cmapTPoH i3 gogatkom BankID, kogoBrm npuctpoem abo ocobuctnm
napo/siem BTpayeHo abo CKOMNPOMETOBAHO, abo AKLLLO XTOCb iHLWMI B3AB Nig, KOHTPO/b Baw BankliD,
BWM NOBUHHI HEraiHO 3BEPHYTMCA A0 BaHKY 3a NiATPUMKOLO.

=

OxopoHa. KonTposab Hag BankID
o6 BankID 6yB ana Bac 6e3neyHum pilleHHAM, BaXK/IMBO KOHTpooBaTK cBiit BankiD,
3axuwaroum ocobuctuin naponb i uMdposi npucTpoi, AKi BU BUKopucrosyete gna BanklID. HeraiiHo

nosigomre 6aHK, AKLWO Nigo3ploeTe abo He BNeBHeHi, UM iHLWi MOrIM OTPUMATK 4OCTYN A0 BALLOrO
BankID.

LLlo6 3axuctntn cBiit BanklD Big HeENpaBU/IbHOTO BUKOPUCTAHHSA, BM MOBUHHI BXKUTU BCiX PO3YMHUX
3ax04iB A/1A 3aXMCTY CBOro 0COBUCTOro napons, Koay, NPUCTPoo AN KoAyBaHHA, cMapTdoHa Ta
iHWKMX uMdpPOBUX NPUCTPOIB, AKI BM BUKOpUCTOBYeTe ans BankID. Lie o3Hayae, HanpuKkaag, Wwo:

e He po3KkpuBaliTe naponb abo ogHopa3osi Kogu Big BankID Hikomy, HaBiTb Y1eHaM POAUNHMU,
3aKOHHMM OniKkyHam, 6aHKy, emiTeHTy BankID uu noniuii. BU NOBUHHI BXXUTK BCiX PO3YMHUX
3axofiB 6e3neku, Wwob HiXTo He Mir No6auynTK BaLl NApPOJb YM KOAM Mif, Yac iX BBEAEHHA.

e 3bepiraiTe cBilt KOAOBUIN NPUCTPI Be3neyHo, Wob6 BiH He ByB BiAKPUTO AOCTYNHUM. AKLLO BU
HOCUTE MOro No3a AOMOM, NepeKoHanTecs, Wo BiH HeAOCTYNHUM ANA IHLWKX.

e Bubepitb HagiMHUI Naponb, SKNI BM Binblue Hige He BUKOPUCTOBYETE. [HCTPYKLIT Woao
CTBOPEHHSA HaZiMHUX NApOJiB MOXKHA 3HaATK Ha nettvett.no. 3miHiTb Naposb, AKWO Nigo3ptoeTe,
O iHWIi MOrAK Ai3HaTUCA NPO HbOrO.

e 3anam'aTalt cBin naponb Biag BankID. AKw,o Bam Bce ogHO NOTPIOHO 3anncaTh Naposb, Ue
NOTPIBHO POBUTK TaK, WO HIXTO IHWWIA He Mir 3po3ymiTu, Ans Yoro BiH. Maposb He chig,
36epiratv pasom i3 kogom BankID abo iHWKMM 0613 HAHHAM Y/ NPUCTPOAMMU.

e  BMKOpPWUCTOBYWTE 340P0OBUM Iy3[, i ByabTe obeperkHi, BUKopucToBytoum naponb BankID Ta
04HOPA30BUIN KoA, 0COBMBO AKLLO BU OTPUMYETE NOCUNAHHA €NEKTPOHHOIO MOLITOLO,
TEKCTOBMMM NOBiAOMIEHHAMKN/SMS abo coLianbHUMKU Mepeskamu, AKi BUMaratoTb BBeAeHHSA
napons abo koais BankID. He BBoabTe naponb abo ogHopasoBuii Kog BanklD, AKWo BU He
BNEeBHeHi B canTi abo Wo BiANpaBHUK NOCKMIAHHA — TOM, 32 KOro BOHO BUAAE.

E. [loBigom/ieHHA y pasi nif03pu Ha nopylIeHHA 6e3neKH TOLIO.
B¥ NOBWHHI HeraHoO NOBIAOMMUTY areHTa eMiTeHTa, 3raaHoro B po3Aii 4, AKLLO 3HaeTe abo
nigo3poeTe, Wo:

e iHLWI, BKNHOYAOYM BALLIOro NOAPYMHKA/NapTHEPa UM YEHIB POAMHM, 3HAIOTb BaLl Naposb Bif,
BankID,
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e  Bu BTpaTUAM CBIlh KOAOBUIA NPUCTPINA,

e Baw KogoBsuiA NpuUCTpilt 6yno BUKpPaZeHO,

e  Bu BTpaTUAM CBili MObINbHUI TenedoH i3 goaaTtkom BankiD abo iHWKM 0bnagHaHHAM, ke BU
BuKopucTosyeTe 3 BankID, abo iioro Bkpanu, i/abo

®  XTOCb 3/10BXWMBaB BallMM HBaHKiBCbKUM ID.

Bu He byaeTe cTaryBaTu BUTPaTU Ha BMAady HoBoro BankID nicns noBigomneHHA Npo nopyLlieHHsA
6e3nekun abo BTpaTy KOAOBOro NpucTpoto/cmapTdoHa, AKLLO Yy Bac Hemae 0cobiMBUX 06CTaBUH,
Hanpukaaa, NOBTOPHMUX CNOBilLEeHb NoAibHOro xapaKkrepy.

BiiokyBanHsa BankID
Micna noBiAOMANEHHA, AK 3a3HAY€HO B PO3A4ini 6, eMiTeHT:
e 3a6/10KyMTe CBilt BaHKIBCbKN ID, i
e [liaTBEpAiTH MMCbMOBO, LLLO Ballie NOBIAOMIEHHA OTPUMAHO i WO Baw BaHKiBCbKKUIA ID
3ab610KoBaHO.

Baw BankID Takox moske 6yTi 3a6/10KOBaHUIM eMIiTEHTOM, SIKLLO € OBFPYHTOBAHI MiACTaBM BBAXKATH,

wo:

®  XTOCb, OKPiM BacC, MOXe CKOpUCTAaTUCA BawmMm BaHKiBCbKMM ID,

e Baw BankID BnKopucToBYETLCS poH6OTOM ab0o NOAIOHMM NporpamHMUMm 3abe3neyeHHsm, aKe
BMKOHYE 3aBAaHHSA aBTOMATMYHO abo HaniBaBTOMATUYHO Ha OCHOBI Baworo BankiD,

® BM He BUKOHa/M Uto yrogy, abo

e By He 3moKeTe 4oTpuMmyBaTUCA L€ yrogu.

Bu 6yneTe nosigomneHi y pasi 610KyBaHHSA. BU moKeTe 3anpocuTh iHbopmalLito Npo NpuUYmnHM

6n0KkyBaHHA BankID i Ak giatn ans 3HATTA 610KYBaHHSA, 3B'A3aBLUMCH i3 06paHUMK areHTamm Stg,
3rafgaHmmm B po3sgini 4.

BignoBiganapHiCTh

AKWwo BM Heabano abo HABMUCHO NOPYLLNTE YMOBMU LiiEl yroam, BU MOMKeTe HecCTH BianosiganbHicTs 3a

36UTKK, 3aBAaHi Stg abo iHWKMM ocobam, BKAHOYHO 3 BaHKamu Ta iHWKMM Toprosusmm BankliD.

AKWo areHTH Stg abo Stg Hepbano abo HABMUCHO NOPYLLYIOTL YMOBW LLET yroan, Stg Ak emiTeHT
BankID moke HecTu BianoBiAabHICTb 32 Balli 36UTKK, AKLLO BU HE AifN WaXPauCbKUM LWAAXOM. Stg
He Hece BignoBiganbHOCTI 32 piHAHCOBI 3OUTKM, L0 BUHUKAM BHACAIAOK BUKOPUCTAaHHSA BankID y
3B'A3KY 3 3aMOB/IeHHAM abo npuabaHHAM ToBapiB i nocayr abo 6yab-AKoto iHWOoW popmoto
UMbpoBOro cninkysaHHA (aBTeHTUdIKaLi/NigNNUCaHHA) 3 TPETIMU CTOPOHAMM, TAKUMU AK
nocrayanbHMKM iHaHCOBMX Nocayr abo iHwWi ny6aiyHi Ta npmeaTHi Toprosui BankID.

TepMiH aii Ta npUNIMHEHHSA YyroaU

BiAHOCWUHM 3 KNiIEHTOM TPUBAKOTL A0 TOrO Yacy, NOKU O4Ha 3i CTOPIH He po3ipBe yroay.
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Bu moxkeTe posipsatu yrogy BankID y byab-akuii yac 6€3 KOHKPEeTHOT NPUYNHU. Take NPUNUHEHHS
MOHa 34iMCHMTK, NOBIAOMMBLUM Bal BaHK. Stp Toai 3a6n0Kye Baw 6aHKiBCbKMi ID.

Stg moxke posipBaTu yroay, SKLLO BU Difblue He BiAnoBigaeTe BMmMoram asa HaasHocTi BanklID.

St TaKoXK MOXKe po3ipBaTH yroay, AKLLO BM NOPYLUUTE L0 Yrody, 30Kpema AKLO BN He BXXUBeTe BCiX
PO3YMHMX 3aX0A4iB A8 3aXMCTY BalMxX 0COBUCTUX MaponiB, KOAiB, 061afHAHHA, CMAapPTPOHA Ta iHLWKNX
umodposux npuctpois BanklD, i € nigctasm BBarKaTH, WO NoAibHi BATOKM NOBTOPSATLCS.

MpUnMHeHHs Yepes Stg Mmae ByTn nonepeaXKeHo 3a YoTUPY (4) TUXKHI, a NPUYMHA NPUNUHEHHA MaE
6yTV BKasaHa. St@ Morke HeraltHO Po3ipBaTH yroay y pasi cyTTeBOro NopyLleHHnA 3 Baworo 60Ky abo
AKLLO BU Aisf/IM HEYECHO Y1 HeaobpocoBicHO Woao St@, Baworo 6aHKy 4n npoaasuiB BankID. Takox
byae cyTTeEBMM MOPYLUEHHAM, AKWO Baw BankID BUKopuCcTOBYETLCS poboTOM abo NoaibHUM
nporpamHMm 3abesneyeHHAM A8 aBTOMATUYHOro abo HaniBaBTOMATUYHOIO BUKOHAHHA 3aB4aHb Ha
ocHoBi Baworo BankID. Mpu4ynHy 3BiibHEHHA NOTPiIOHO BKasaTw.

Micna posipBaHHA Ta aHy/lOBaHHA yroam Baw 6aHKiBCbKMI ID byae HeraliHo 3a6/10K0BaHO, sIK
OMUCaHo B po3aini 7.

Llinu Ta inpopmMariia npo wiHu

[na 3abe3neyeHHs cTanoro Ta BignNoBiAaNbHOrO yNpasAiHHA, yNPaBAiHHA Ta NOAANbLUOIO PO3BUTKY
cepsicy BankID Stg morke 3anpoBaauTu LiHOyTBOPEHHSA ana BanklD. MNpo BNpoBaaKeHHA LiH Ha
BankID 6yae nonepeaHbo OrosowWweHo, AK 3a3Ha4eHo B po3aini 12. Yci uiHW BKa3zaHi y npencKkypaHTi
Stg abo HapatoTbCA iHWKWM BiANOBIAHUM CNocoboM.

O6po6Ka NepCOHAILHUX AaHUX

St@ € KOHTPONEPOM NEPCOHAIbHUX AAHUX, 0B6POBAEHUX Y 3B'A3KY 3 BUAAYED, MOHOBAEHHAM,
BUKOPUCTaAHHAM, NOBIiAOMAEHHAMM, 6IOKYBaHHAM i aHyntoBaHHAM BankID, a Takox ana nepesipku
AINCHOCTI Ta IHWMX KOHTPOIbHUX A, BKAOYAKOUM MOHITOPUHT | BUABAEHHA LWAaXpancTBa, NOPYLEeHb
0CcobMCTOCTI Ta iHWe 3710BXKBaHHA BanklD. Stg 06pobasTme Balwi AaHi BiANOBIAHO A0 3aKOHY NpPO
nepcoHanbHi AaHi. JetanbHiwe ans. www.bankid.no/privat/personvern-og-regler/.

Baw 6aHK BUKOHYE PyHKLiT 06pobHMKa AaHUX 414 aAMIHICTPYBaHHS Ta NiATPUMKM KNIEHTIB
BignoBiAHO A0 yroam 3i Stg.

M.3Miuu g0 yroau

Lis yroga moxke 6yt 3miHeHa St@ 3a ABa (2) TUXKHI, AKLLO Stg MaTMMe 3aKOHHI NPUYMHK A8 TaKUX
3MiH. Lle BK/IOYAE 3MiHM LiH, 3MiHW Yepe3 3MiHY GYHKLiOHaNAbHOCTI abo 3MiHW, WO BUHUKAIOTb Yepes
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3aKOHOAABCTBO. AKLLO 3MiHa 3alIKOAUTb BaM, HanpuKnag, BeeaeHHn uiH y BankID abo noganblie
NiaBULLLEHHA LiHKM, St NOBIAOMUTL NPO 3MiHY Ta ii GOH 3a ABa (2) micAli A0 HabyTTA YMHHOCTI.

AKLWLO 3 mipKyBaHb 6e3neku Le HeobxigHo, Stg Morke 6e3 nonepeaHbOro NOBIAOMAEHHA 0OMEKUTH
BMKOpPUCTaHHA BankID Ta BHecTH iHWI 3MiHM A0 npoueayp 6e3nekn 4m nogibHe. Stg nosBifomMUTL Bac
npo Le AKomora wauaLle nicasa 3miHu.

H. BupimenHs cnopis

AKWO MixK Bamu Ta Stg AK emiTeHTOM BankID BUHMKHe cnip WoA0 po3yMiHHS abo ropuanuuHnX
HaCNiAKiB L€l yroan, CTOPOHM CNOYATKY MOBMHHI HAMAraTucA BUPILLMTK CMIOP LWAAXOM Zianory.

AKLLO cnip He BUPILLYETLCA LWAAXOM Aiafory, i BiH CTOCYETbCA BUAAYI/yKNagaHHA KOHTPAKTY,
noHosneHHA abo 610KyBaHHA/aHyAOBaHHA BanklD, B moxeTe 3BepHYTUCA A0 HopBe3bKoi paau 3i
CKapr Ha ¢iHaHcoBi nocnyrm (Finansklagenemnda) ana oTpumaHHs 3aaBuM abo pilleHHs.

[na oTpumaHHs gogaTkoBol iHdopmauii npo Paay 3i ckapr Ha ¢iHaHcoBi nocnyru, 6yab facka,
amsiteca www.finkn.no.


https://nor01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.finkn.no%2F&data=05%7C02%7Ctore.andreas.hauglie%40bidbax.no%7C3f1e6c7ca89a4ab27f7108de5d9c8561%7C08a02467360446e9b8186be676cf015b%7C1%7C0%7C639051124007460333%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7MhKWxJIecr1xm%2BC1KeVpQwS1j6MZsdNCqwAoTDApJ8%3D&reserved=0

	Угода про персональний банківський ідентифікатор
	Версія 1.1, травень 2026
	А. Про Stø AS як емітента BankID
	Б. Про BankID
	В. Про угоду BankID
	Г. Отримання BankID
	Д. Охорона. Контроль над BankID
	Е. Повідомлення у разі підозри на порушення безпеки тощо.
	Ж. Блокування BankID
	З. Відповідальність
	Якщо ви недбало або навмисно порушите умови цієї угоди, ви можете нести відповідальність за збитки, завдані Stø або іншим особам, включно з банками та іншими торговцями BankID.
	Якщо агенти Stø або Stø недбало або навмисно порушують умови цієї угоди, Stø як емітент BankID може нести відповідальність за ваші збитки, якщо ви не діяли шахрайським шляхом. Stø не несе відповідальності за фінансові збитки, що виникли внаслідок вико...

	И. Термін дії та припинення угоди
	К. Ціни та інформація про ціни
	Л. Обробка персональних даних
	М. Зміни до угоди
	Н. Вирішення спорів

