Sto ==Z bankID

BankID ji héla Stg AS ve té dayin ku xwediyé bankén li Norwécé ye.

Peymana li ser BankID-ya Kesane

Guhertoya 1.1, Gulan 2026

1.

Derbaré Stg AS de weki Belavkeré BankID

Stg AS ("Stg"), org. no. 927 611 929, ji bo kesén xwezayi (Personal BankID) ( kesayetiyén gan{ni
(Merchant BankID) belavkeré BankID ye. Stg xwediyé bankén li Norwécé ye.

Weki belavkeré BanklID, Stg li gori Qanlna Kar(barén Baweriya Elektroniki (Qandna Kar(barén
Baweriya Elektroniki) G réziknameyén tékildar &n ku Réziknameya YE 910/2014 (elDAS) di ganiina
Norwécé de bicth tinin.

Derbaré BankID de

BanklID careseriyek nasnameyé O imzekirina elektroniki ye ku ji we re weki xeridar hati dayin. Hln
dikarin BankID bikar binin ji bo téketina bankinga serhél (. mobil, rastkirina dravdanan, naskirina xwe
li ser malperén gelemperi G taybet, G imzekirina peymanén dijital.

BankID bi sepana BankID an cthazek kodé, hejmara nasnameya we ya neteweyi, ( sifreya we ya
kesane 0 / an biyometrikén weki sopa tiliyé an naskirina r{ té bikar anin.

Tené hln weki kesek fiziki dest(r didin ku h{in BankID-ya xwe bikar binin.

Derbaré peymana BankID de

Ev peyman maf, erk (i berpirsiyariyén di navbera we de weki xwediyé BankID 0 Stg weki belavkeré
fermf biréve dibe. Ji kerema xwe peymané bi baldari bixwinin 0 hewcedariyén ewlehi ( parastina
alavén xwe ( sifreya kesane nas bikin.

Wergirtina BankID

Stg bankén li Norwécé ji bo derxistin (1 birévebirina BankID, G her weha ji bo pistgiriya xeridar
hilbijart.

Ji bo bidestxistina BankID, divé hiin bi bankeké re tékili daynin. Ferman bi serdana fiziki ya banké an
réxistinek din a ku ji héla banké ve té behs kirin té dayin. Ji bo pistrastkirina temen ( nasnameyé divé
hln pasaport an nasnameya neteweyi péskés bikin. Ji bo bétir agahdari, li malpera Stg binérin: Cawa
BanklID bistinin.

Ger pisti calakkirina BankID-ya we pirsén we hebin an ji pirsgirékén we ra bi ri biminin, ji kerema xwe

bi banké re tékilt daynin. Her weha divé han tavilé banké agahdar bikin dema ku hdn binpékirinek
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ewlehiyé bibinin an ji heke h{in guman dikin ku BankID-ya we ji héla kesén din ve xerab té bikar anin,
an ji dibe ku ji héla kesén din ve were bikar anin, li bendén li ser astengkirina BankID di besa 7.

Ger hiin guman dikin ku smartphone-a we ya bi sepana BanklID, cthaza kodg, an sifreya kesane winda
blye an hatiye xeterekirin, an ji kesek din kontrola BankID-ya we girtiye, divé hin ji bo pistgiriyé
tavilé bi banké re tékili daynin.

Ewlehi. Kontrola li ser BankID

Ji bo ku BankID ji bo we ¢areseriyek ewle be, giring e ku hln sifreya xwe ya kesane (i cihazén djijital
én ku hiin ji bo BankID bikar tinin biparézin. Eger hiin guman dikin an ji ne bawer in ku kesén din
dikarin xwe bigihinin BankIlD-ya we tavilé banké agahdar bikin.

Ji bo parastina BankID-ya xwe ji xelet bikar anin, divé hGin hemf tedbirén maqdl bigirin da ku sifreya
xwe ya kesane, kod, cihaza kodé, smartphone G cthazén dijital €n din én ku hdn ji bo BankID bikar
tinin biparézin. Ev té vé wateyé, bo nimine, ku:

o Sifreya xwe ya BankID an kodén yekcarf ji kesi re eskere nekin, ne ji ji endamén malbaté,
parézvanén ganuni, bank, belavkeré BankID an polis. Divé hiin hemi tedbirén maqal bigirin da ku
dema ku hin tékevin sifre an kodén we kes nebine.

e (Cihaza koda xwe bi ewleht hilinin, pistrast bikin ku ew bi awayeki vekiri nayé gihistin. Ger hiin wé
li derveyl mala xwe bigirin, pé ewle bin ku ew ji bo kesén din nagihije.

o Sifreyek bihéz hilbijérin ku hin li ciheki din bikar neynin. HGn dikarin rébernameyén li ser
¢awaniya afirandina sifreyén bihéz li ser nettvett.no. Heke hGin guman dikin ku kesén din pé
zanibin sifreya xwe biguherinin.

o Sifreya xwe ya BankIDyé ji bir bikin. Heke h(in hin ji hewce ne ku sifreya xwe binivisin, divé ew bi
rengek were kirin ku kesek din fém neke ku sifre ji bo ¢i ye. Divé sifre bi cthaza koda BankID an
am{r an am(rén din an cihazén din re neyé parastin.

e Hismendiya selim bikar binin 0 hisyar bin dema ku hin sifreya xwe ya BankID ( koda yekcari bikar
tinin, nemaze heke hiin girédanén bi réya e-name, peyama niviski / SMS an medyaya civaki
bistinin ku hewce dike ku hin sifrey an kodén xwe yén BankID-¢ binivisin. Heke hi{n ji malperé ne
bawer in an ji sandéré linké ew e ku ew idia dike ku ew e, sifreya BanklID an koda yekcari nenivisin.

Di rewsén gumanbar én binpékirina ewlehiyé de agahdari (i hwd.

Ger h(in dizanin an guman dikin ku, divé h{n tavilé nGneré belavkeré ku di besa 4 de behsa wé té kirin

agahdar bikin:

e yéndin, di nav de hevjiné we / hevjiné we an endamén malbata we, sifreya BankID-ya we dizanin,

e we cihaza xwe ya kodé winda kir,

e cihaza koda we hate dizin,

e we télefona xwe ya mobil winda kir ku té de sepana BankID an alavén din én ku h(in bi BankID re
bikar tinin, an ji ev hate dizin, (i / an

e kesek we BankID bi kar aniye.
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Pisti agahdarkirina binpékirinén ewlehiyé an windab(ina cihaza kodé / télefona zirek dé Ié¢linén
dayina BankID-ya n( ji we re neyé dayin, heta ku rewsén taybeti yén ji héla we ve nebin, weki
agahdariyén dubare yén heman xwezayi.

Astengkirina BankID

Li ser agahdariya ku di besa 6 de hati diyarkirin, belavker dé bike:
e BanklID-ya xwe asteng bikin, G
e  bi niviski pistrast bikin ku agahdariya we hatiye wergirtin G BankID-ya we hatiye astengkirin.

Dibe ku BankID-ya we ji ji héla belavker ve were asteng kirin heke sedemek maqal hebe ku hiin bawer

bikin ku:

o kesek din ji bili we dikare BankID-ya xwe bikar bine,

e BanklID-ya we ji héla robot an nermalava wekhev ve té bikar anin ku li ser bingeha BankID-ya we
peywirén otomatik an nivotomatik pék tine,

e we vé peymané pék neaniye, an

e Han é nikaribin li gori vé peymané tevbigerin.

Di blyera astengkiriné de h(in & werin agahdar kirin. HOn dikarin agahdariyé bixwazin ka ¢ima BankID-
ya we hatiye astengkirin G h(in cawa dikarin pésve bicin da ku blok were rakirin, bi tékili bi nnerén
bijarti yén Stg yén ku di besa 4 de behsa wan té kirin.

Berpirsiyari

Ger h{in bi xemsari an bi zaneb(n sertén vé peymané binpé bikin, dibe ku hi{in berpirsiyar bin ji
zirarén ku ji héla Stg an yén din ve, di nav de bank @ bazirganén din én BankID.

Ger nlinerén Stg an Stg bi xemsari an bi zaneb(n sertén vé peymané binpé bikin, dibe ku Stg weki
belavkeré BankID berpirsiyar be ji zirarén ku hin dikisinin, heya ku we bi xapinok tevnegere. Stg ne
berpirsiyar e ji zirarén darayf yén ku ji ber karanina BankID di tékilt de bi ferman an bidestxistina mal {
karGibaran an her séweyek din a ragihandina dijital (pejirandin / imzekirin) bi partiyén séyemin re,
weki peydakirén kar(ibarén darayi an bazirganén din én gelemperi (i taybet én BankID.

Dem i bidawikirina peymané
Tékiliya xeridar heya ku yek ji aliyan peymané bigedine berdewam dike.

Han dikarin béyt ku sedemek taybeti péskés bikin peymana BankID her gav betal bikin. Ev betalkirin
dikare bi agahdarkirina banka we were kirin. Pistre Stg dé BankID-ya we asteng bike.

Stg dikare peymané betal bike dema ku hiin édi hewcedariyén xwedikirina BankIDyé pék neynin.
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Ger h{in vé peymané binpé bikin, dibe ku Stg peymané betal bike, di nav de heke hiin hemf tedbirén
maqul negirin da ku sifreyén xwe yén sexsi yén BankID, kod, alav, smartphone 0 cihazén dijital én din
én ku han ji bo BankID bikar tinin biparézin, G sedem heye ku hiin bawer bikin ku binpékirinén
wekhev dé disa ¢ébibin.

Ji bo betalkirina ji héla Stg ve divé car (4) hefte agahdar bike G divé sedema betalkiriné were
diyarkirin. Stg dikare peymané bi lezgini betal bike di bliyera binpékirinek madi de ji héla we ve an
heke we li hember Stg, banka we an bazirganén BankID bi bébexti an bi niyeta xerab tevbigere. Di
heman demé de heke BanklID-ya we ji héla robot an nermalava wekhev ve were bikar anin da ku
peywirén otomatik an nivotomatik li ser bingeha BankID-ya we pék bine, ew é binpékirinek madi pék
bine. Divé sedema betalkiriné were diyarkirin.

Pisti betalkirin ( betalkirina peymané, BanklD-ya we dé tavilé were asteng kirin, weki ku di besa 7 de
hati diyar kirin.

10.Biha G agahdariya bihayé

Ji bo misogerkirina operasyona domdar ( berpirsiyar, réveberi (i pésveclina kar(ibaré BanklID, Stg
dikare ji bo BankID bihayé bide destpékirin. Danasina bihayé ji bo BankID dé weki ku di besa 12 de
hati diyarkirin pés were agahdar kirin. Hem{ biha di listeya bihayé Stg de téne diyar kirin an ji bi
awayek din a guncan téne peyda kirin.

11.Pévajoyén daneyén kesane

Stg kontrolkeré daneyan e ji bo daneyén kesane yén ku di tékildariya derxistin, nlkirin, karanin,
agahdarikirin, astengkirin O betalkirina BankID, 0 her weha ji bo kontrolén derbasdariyé ( ¢alakiyén
din én kontrolé, di nav de sopandin G tespitkirina sextekariyé, binpékirina nasnameyé, G bikaranina
din a xerab a BankID. Stg dé daneyén we li gori Qan(ina Daneyén Kesane pévajoyé bike. Ji bo bétir

agahdari, li www.bankid.no/privat/personvern-og-regler/.

Banka we li gori peymana bi Stg re ji bo réveberi G pistgiriya xeridar weki pévajoyek daneyan
tevdigere.

12.Guhertinén di peymané de

Ev peyman dikare ji héla Stg ve bi agahdariya du (2) hefteyan were guhertin dema ku sedemén rewa
yén Stg ji bo guhertinén weha hebin. Ev guhertinén bihayan, guhertinén ji ber fonksiyona guherf, an
guhertinén ku ji gan(inan pék tén. Eger guhertin ji bo ziyana we be, wek minak danasina bihayén
BankID an ji zédeb{na bihayé, Stg dé du (2) meh beri ku guhertin bikeve meriyeté, guhertin G
pasxaneya wé agahdar bike.

Ger sedemén ewlehiyé hewce bikin, Stg dikare béyi agahdariya pésin karanina BankID bisinor bike {
guhertinén din di prosedurén ewlehiyé de an ji mina wé bike. Stg dé di z(tirin dem de pisti guhertiné
we agahdar bike.


https://lovdata.no/dokument/NLE/lov/2018-06-15-38
http://www.bankid.no/privat/personvern-og-regler/
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13.Careserkirina nakokiyan

Ger di navbera we (0 Stg weki belavkeré BankID de, li ser tégihistin an bandorén gan(nf yén vé
peymané nakoki derkeve, divé ali pési hewl bidin ku nakokiyé bi réya diyalogé careser bikin.

Ger nakoki bi réya diyalogé neyé careser kirin, (i nakoki tékildari derxistin / peymankirin, n{kirin an
astengkirin / betalkirina BankID ye, hin dikarin mijaré binin ber Desteya Giliyén Xizmetén Darayi ya
Norwécé (Finansklagenemnda) ji bo daxuyanfi an biryaré.

Ji bo bétir agahdari di derbaré Lijneya Giliyén Xizmetén Darayi, ji kerema xwe |li www.finkn.no.



https://nor01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.finkn.no%2F&data=05%7C02%7Ctore.andreas.hauglie%40bidbax.no%7C3f1e6c7ca89a4ab27f7108de5d9c8561%7C08a02467360446e9b8186be676cf015b%7C1%7C0%7C639051124007460333%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7MhKWxJIecr1xm%2BC1KeVpQwS1j6MZsdNCqwAoTDApJ8%3D&reserved=0
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